
S9™ Visual Inspection—Compliance 
Determining patient compliance with the S9

	 Access Advanced Menu 

1.	From the S9 Home screen, press the “i” (information) button

2.	This will take you to the Sleep Quality screen 

3.	Turn the push dial counter-clockwise to access the Sleep Report 

	 Select the proper time period 

1.	From the Sleep Report screen, press the push dial (Period  
should be highlighted)

2.	Press the push dial again – Period should now be highlighted  
in yellow

3.	Turn the push dial clockwise to change the period of time to  
1 Month (selects the last 30 consecutive days)

4.	Press the push dial to access the usage report in months

5.	Read the second line Days > 4hrs

	 How to determine the number of days the patient has 		
	 completed four or more hours of therapy in the last 30 days

1.	From the Sleep Report screen, read the second line Days > 4hrs

2.	Calculate the compliance percentage:

	 Divide the number of compliant days by the number of total  
of days:

	 (Days > 4 hours)/(days)       Example: 21/30 days = 70% 
compliance

	� For additional information, please see the Medicare “PAP Devices for  
Treatment of OSA” Local Coverage Decision and FAQ documents available 
through the DME Medicare Administrative Contractors.
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The ResMed S9™ displayed information meets Medicare criteria for visual inspection of adherence 
demonstrating the patient is using the device for four or more hours per night for 70% of nights in 
a consecutive 30-day period. 
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S9 Compliance Modules and Reporting
S9 compliance modules and reports provide you with the information you 
need to quickly identify causes of noncompliance, so you can focus on  
patients who require intervention.

ResScan™ Patient Management System
First 30 Days Report for individual patient records, allowing 
physicians and payors to easily identify when the patient has 
achieved compliance, their overall compliance percentage 
and their consecutive 30-day period of compliance

Wireless module
•	 Remote compliance monitoring

•	 Web-based monitoring device that transmits usage  
and summary data to an online database

•	 24-hour access to patient information, allowing you to 
quickly intervene with patients who are experiencing 
difficulties at the start of therapy (eg, leak issues)

SD card
•	 Allows you to download data directly from the  

SD card into the patient management software

•	 365 days of usage and summary data to determine  
overall compliance

•	 30 days of detailed data to help you identify reasons  
for noncompliance (eg, excessive leak)

•	 Seven days of high-resolution data for a  
deep dive into complex patient cases


